
Fcscontrol 
Inspection Editing / Client Portal

Install Chrome

Logging in

Adding records

Activities

Inspections

Inspection editing

Quick Tools:
Delete Aerial Button will 
remove the current aerial 
image

Edit Aerial & Outlines allow 
you to adjust the aerial 
image from Desktop

Plot Deficiencies allows you 
to edit the plot points for all 
Deficiencies

To edit the Inspection, 
click into the Client Portal 
icon
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Inspection Editing / Client Portal

This is the Client Portal area which is where the Inspection lives.

Customer Logo

Address

Dispatch Service 
Button

Sections

Manage Portal 
Users

Edit Mode

Reporting

Contact Form (for 
your customers to 
contact you)

Property aerial 
shows the sections 
and outlines
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Clicking into 
“Edit Mode” 
allows you to 
see different 
report options 
that will 
change the 
layout of your 
Inspection 
Report.

Inspection Editing / Client Portal
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Inspection Editing / Client Portal

Budget vs Proposal option. If 
“Proposal” is selected the final 
page of your Inspection will 
have a signature line and turn 
your Inspection into a Repair 
Quote

Budget Matrix can be turned 
on and off here. If off, it will 
remove the budget matrix 
from the client portal also

Cover Pages can replace the 
FCS Default cover page with 
one you have uploaded in the 
Attachment Library tool found 
within the toolbox

You can attach “Terms and 
Conditions” that are uploaded 
to your attachment library tool 
which will appear at the end of 
your inspection pdf.

Timestamp can be modified 
which is the timestamp shown on 
the Inspection PDF

Lump Sum option allows you 
to hide individual prices and 
show a total cost for 
emergency/remedial repairs 
on the Inspection PDF



Fcscontrol 

Install Chrome

Logging in

Adding records

Activities

Inspections

Inspection editing

Inspection Editing / Client Portal

Click into the Section you 
wish to make edits to

By going into the section you will see all of what was 
captured within the Inspection process
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Inspection Editing / Client Portal

Composition - Will show 
your test cuts, click the 
image to make the picture 
larger and see more 
details

Observations - All of 
the observation photos 
and videos will be visible 
here

Condition Summary - 
All of the deficiencies 
captured will be shown 
here along with the 
plotted locations and 
pricing

Recommendations - 
Your final grading with 
your recommendations 
will be here along with 
repair cost total and 
replacement budget

*All thumbnails can be clicked to enlarge*
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Inspection Editing / Client Portal
By clicking the gear icon you 
can begin to make edits to 
the Inspection information

These fields can be 
edited, click the “Edit” 
button to save the 
changes

Edit test cuts below, save 
changes by clicking 
“update”
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Inspection Editing / Client Portal

In the Observations section you can edit 
the pictures and videos

Add a drawing here which will be 
available to your customers who log into 
this portal

Upload additional pictures by 
clicking “choose file”

Edit the names and comments 
by clicking here

Rotate the image by clicking 
here

Include/exclude 
checking/unchecking this box
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Inspection Editing / Client Portal

Edit Grading

Add additional Deficiencies 
here, and choose the 
category and title and the 
description/corrective action 
will auto-fill

All deficiencies added through the Inspection process can be 
edited. As you scroll down you will see them all as well as the 
corresponding plot points on the aerial image.

Edit descriptions, units, date 
recorded, emergency/remedial, 
pricing, and also indicate if the 
repair has been previously fixed. 
Select “update this deficiency 
when done
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Inspection Editing / Client Portal

Recommendations

Repair vs Replace

Overall Grade

Replacement Date

Recommendations 

Templates (Setup in Admin 
- Sales Settings)

Estimated cost per square 
foot to calculate total 
replacement cost
*warning, if you change the value you need 
to clear out the replacement total first*

Update Button when done 
editing
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Inspection Editing / Client Portal 
When your done making edits 
to the Inspection, We need to 
generate a NEW PDF 
document in order to see those 
changes.

Click the “Site Name” link to go 
back to the property view
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Inspection Editing / Client Portal 
On the property page within the 
client portal, you want to be in edit 
mode which makes the generate 
PDF button visible. If your screen 
looks like below, click the gear 
button to change 

Any final adjustments to 
the report should be 
made now

Generate PDF button 
will create a new 
Inspection PDF
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Inspection Editing / Client Portal 

Any final adjustments to 
the report should be 
made now

Generate PDF button 
will create a new 
Inspection PDF

Download PDF link 
is updated

Copy of PDF also stored 
within the “Notes” tab 
back in the Property
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Inspection Editing / Client Portal - Email Report 
Email generation will pull in contacts that are 
saved on the company/property level and 
can be selected through the “To” field. You 
can also BCC anyone in your company that 
is a user in the system

Make sure you select “Attach 
Inspection Report” which will 
pull your last generated PDF

Additional items can be included in your 
email which are items uploaded to your 
Attachment Library tool


